
Sample Resident Profile Surveys



Welcome Page (First Half)

- Development name will be in title

- Where developments have multiple 

blocks, each block will have it’s own 

form with the block name being included 

in the title.

- Residents can view the relevant privacy 

policy via a hyperlink

- Residents must provide:

- Salutation, First Name, Last Name, 

Email, Phone Number

- What “Occupancy type” they are 

(which defines the questions that 

they will be asked). This is tailored 

to your building type.

- Property Number, Floor Number. 



Welcome Page (Second Half)

- Development name will be in title

- Where developments have multiple 

blocks, each block will have it’s own 

form with the block name being included 

in the title.

- Residents can view the relevant privacy 

policy via a hyperlink

- Residents must provide:

- Salutation, First Name, Last Name, 

Email, Phone Number

- What “Occupancy type” they are 

(which defines the questions that 

they will be asked). This is tailored 

to your building type.

- Property Number, Floor Number. 



Commercial Occupant Questions

- Only included in developments that are 

mixed use developments.

- Residents will not see this page.

- Commercial occupants are responsible 

for their own PEEP creations under 

Health & Safety At Work Legislation, but 

should let us know if they have any 

PEEPs in place.  



Resident Questions

- Residents are asked to tell us how many 

people live in their unit.



Resident Questions

- Residents are asked whether anyone in 

their building may require a Personal 

Emergency Evacuation Plan. 

- If they click the checkbox, they will see 

some relevant questions to this. 

- If they do not click it, they move onto 

Engagement Preference questions. 



Resident Questions – PEEP 
Scoping

- Residents who have checked the box on 

the previous page will see an information 

page explaining the questions they will 

now be asked. 



Resident Questions – PEEP 
Scoping

- Relevant residents will then be asked to 

provide detail on what may be required, 

and for how many people. 



Resident Questions – PEEP 
Scoping

- Relevant residents will then be asked to 

provide detail on what may be required, 

and for how many people. 



Resident Questions – Engagement 
Preferences

- We will then ask residents to state their 

engagement preferences.

- This data will be used to inform the next 

Resident Engagement Strategy and fulfils 

the Resident Consultation requirements 

of the Building Safety Act 2022. 



Landlord Questions

- Landlords are asked to provide their 

Lettings Management Agency 

information. 



Landlord Questions

- Landlords are asked to provide their 

Tenant information. 

- We will then make reasonable attempts 

to contact either the tenant or their agent 

via email. 

- Further attempts can be requested. 



Form Submission Screen

- Once the resident or Leaseholder 

submits their form, they see a thank you 

screen and will receive a confirmation 

email. 

- Their information is then saved in our 

CRM and is included in the Resident 

Profile provided as part of the Building 

Safety Case Report. 



Thank You Screen

- Once the resident or Leaseholder 

submits their form, they see a thank you 

screen and will receive a confirmation 

email. 

- Their information is then saved in our 

CRM and is included in the Resident 

Profile provided as part of the Building 

Safety Case Report. 



Thank You Screen

- Once the resident or Leaseholder 

submits their form, they see a thank you 

screen and will receive a confirmation 

email. 

- Their information is then saved in our 

CRM and is included in the Resident 

Profile provided as part of the Building 

Safety Case Report. 

- You can view a sample Resident Profile 

here.

https://acrobat.adobe.com/id/urn:aaid:sc:EU:d1a38d40-a55c-4810-82e5-afd46f908992

